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Introduction

Welcome to the Phoenix Buggy User Guide.

The Phoenix Buggy has been designed to provide a robust, 
transportable mobility solution for children from 6 month to 4 
years.

The seating system gives good support from a very early age, 
but is very light, making the parents lives easier.  The seat 
removes and the stroller base also folds for storage or stowage, 
improving your convenience.

The appearance is designed to look as normal as possible on 
the high street.  It is, in fact, based on a high street stroller.

Please read this User Guide before using your Phoenix Buggy 
for the first time.  If you have any further questions after you 
have read the User Guide, please contact your dealer.  Retain 
the User Guide for future reference and for other stroller 
users.



Safety Notes
Please read this user guide fully before using your stroller.

Å Expert medical advice must be sought before using your stroller. If you have any doubt about this speak to your 

Occupational Therapist.

Å Before using the stroller it is essential to check that the Frame Catch is locked, and that the Tilt-in-space mechanism is 

tightened.

Å Each attendant should be familiar with the operation of the stroller. If there is any doubt they should read this User Guide.

Å Before setting off, ensure that the occupant is comfortable, and that clothes and rugs are tucked in, so that they do not 

catch on the wheels.

Å Always apply the parking brake when the stroller is stationary and when getting in and out of the stroller.

Å Never tip the stroller forward when going down a kerb.

Å If the stroller is going to be used for transport in a vehicle you should carefully read the Transport Section of this User 

Guide.

Å The attendant must take precautions against fire risk. In buildings, check the locations of fire exits and make sure the 

emergency procedures are understood.

Å Do not let children play with, or hang on the stroller.

Å Do not use your stroller in a manner for which it is not designed.

Å Ensure that children are clear of moving parts before making adjustments.

Å Activate, and your dealer, cannot accept responsibility for the use of accessories other than those supplied by them.

Å Full concentration must be maintained during travel to avoid collisions or other dangerous situations.

Å Make sure that the stroller brakes are applied while adjusting the tilt of the seat. This will leave both hands free to operate 

these features, avoiding sudden movements which will cause discomfort to the occupant.

Å The seat base attachment must not be released while the stroller is occupied. Make sure that the seat is empty before 

removing the seat or changing its direction of travel.

Å Do not overload the stroller. Other children should not ride on the back of the stroller, or loads attached to the frame other 

than on the approved accessories.

Å Ensure that the occupant has the appropriate harness attached and adjusted to prevent them from falling out of the 

stroller while travelling. The attendant should know how to fit, adjust, and release these features.

Å Do not stand on the footrest

Å Never leave the child unattended in the stroller, even for the shortest time.

Å At all times when operating the stroller, be aware of the danger of injury to yourself, the occupant or any other person, 

especially when going through doorways.

Å Activate, and your dealer, cannot accept responsibility for any loss, damage or injury resulting from the incorrect operation 

of your stroller.



Operating the Tilt Function

· The angle of the seat unit is altered by 

releasing the tilt button indicated on our main 

picture.

· The backrest of the seat should be held with 

one hand while pressing the button with the 

other hand.  Re-position the seat angle and let 

go of the button, checking that the seat is 

secure in the new position.



Removing and re-fitting the front seat unit

· The Seat unit should be removed to 

allow the frame to fold.

· The seat is secured by a catch under 

the front edge of the seat unit as 

indicated in our first picture

· These safety catch should be pushed 

backwards, and then the release catch 

pull forwards to release the seat unit

· The seat unit then tips backwards 

slightly and is lifted off the interface.  

· Make sure that the Seat carriage is 

placed in a level position for folding



Adjusting the push handle height/ folding the chassis

· The height of the pushing handle is 

adjustable, and this also enables the 

handle to be folded away for storage of 

the complete buggy ðor when folding 

the frame.

· This is done be releasing the level on 

both adjusters and re-tightening in the 

new position



Folding the Chassis ðwith the seat removed

· The chassis is folded by pulling the release catches upwards as shown

· You will find that the chassis fits into most car boots, as it 

is short enough and shallow enough once folded.



Using the Brakes

· The brakes are applied by 

pushing down on the bar at 

the rear of the stroller ð

usually with your foot.  The 

brakes should be applied while 

the buggy is being loaded or 

unloaded.  

· The brakes will still work even 

if the springs disappear or the 

tyre wears out completely.



SEAT DEPTH ADJUSTMENT

To adjust the seat depth, the bolts that attach the seat 

base plate to the seat brackets should be loosened as 

shown ïthere are four altogether.

The seat depth should then be reset and the bolts all re-

tightened.

REMEMBER:  When making adjustments, do not remove 

nut completely.  Just loosen off about one full turn.  

Tighten each nut in turn when adjustment is complete.

HIP GUIDE ADJUSTMENT

To adjust the hip guides for width the bolts beneath 

the seat should be loosened as shown.  Set to the 

desired width position, and retighten.

For particularly small sizes, the Hip Guide Plate can 

be fitted on  top of the seat plate.

To adjust the Hip Guide backwards or forwards, 

loosen the bolts inside the hip guide pad cover and 

move to the desired position.  Retighten the bolts.



LATERAL SUPPORT ADJUSTMENT

The lateral supports are adjusted by 

loosening the bolts as shown.  This 

gives width and height adjustment.  

Retighten the bolts when the desired 

position is obtained.

The Lateral supports swing away 

for easy access.

Push with your finger to lift the ball 

knob.



ATTACHING THE HEADREST

The Headrest is attached by Velcro straps around 

the backrest.  

This can be set at various heights.

.

FOOTREST HEIGHT ADJUSTMENT

Loosen the bolts that secure the footrest to the footrest hanger, 

and set to the desired height.

Re-tighten the bolts to secure this position.

To attach the footrest, the pop-pin must be pulled 

out as the footrest hanger is placed into the bracket 

under the seat.  

The pop-pin will click into position to secure the footrest.

FITTING THE HARNESSES

The shoulder straps are passed through the appropriate reinforced position in the 

backrest.  The straps feed through the backrest and are secured within the 

enclosed panel on the back of the backrest. The webbing should be passed 

through the cam buckle and the cam buckle closed firmly on it in the correct 

position for the occupant.  The lower straps are attached to the seat bracket using 

the tri-glide provided.  Harnesses will be supplied with appropriate instructions.


